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No extreme winter 
weather or even a pandemic 
is going to stop gifts from 
getting to children in need 
this holiday season. Not if 
the volunteers of Operation 
Santa Claus have anything to 
say about it.

This year, at least 700 
children in the care of the 
Lehigh County Office of 
Children and Youth Services 
will be helped by the gift 
drive, which began in the 
early 1970s, according to 
86-year-old volunteer and 
organizer Dolly Butz.

As of last week Operation 
Santa Claus was short of its 
goal — but that’s not damp-
ening spirits.

“Right now, we don’t have 
gifts for [700] children, but 

we’re calling our friends and 
calling anybody we can think 
of to support us,” she said.

“If there’s a child who lost 
their dad three days before 
Christmas and he’s not 
going to have a Christmas, 
he’s going to get one from 
us,” Butz said. “That’s what 
we do. We work up until 
Christmas Eve just to make 
sure that everybody who is 
needy and looking forward 
to a half-decent Christmas ... 
we take their names and we 
make sure we get something 
for them.”

The children who benefit 
may be suffering problems 
such as mental health issues, 
homelessness or missing 
family members. Through-
out the holiday season, case-
workers from Children and 
Youth Services visit fami-
lies in the county and will 

provide resources such as 
clothing, shoes, money for 
rent, beds, pajamas and 
books.

The gift drive has 
provided for over 1,700 chil-
dren since 2019, according to 
the program’s portal.

The estimated 700 chil-
dren the gift drive is serving 
this year is a stark contrast 
to 2020, when the pandemic 
caused a roughly 40% drop 
to about 300 kids. Butz 
added the pandemic was 
not an issue this year for the 
number of kids helped or 
the ability of caseworkers to 
visit families with gifts.

To make Operation Santa 
Claus a success requires 
donors willing to step up 
for families in need. And 
every year, plenty of people 
do — often, those who were 
helped themselves as chil-
dren.

Butz recalled one man 
who went from enduring 
poverty as a child to owning 
his own business and offered 
to contribute to the gift 
drive.

“He said, ‘I was a really 
poor kid ... I’m giving you a 
$1,000 worth of gift certif-
icates,’ ” she said. “And we 
said, ‘Well that’s just fantas-

tic,’ and he said, ‘I know 
what it’s like to be that poor, 
that you don’t have any 
gifts.’ ”

The program also relies 
on area businesses, such as 
HNL Lab Medicine, whose 
employees helped gather 
gifts for more than 170 
people, according to market-
ing director Jess Bargilione.

“We have an incredibly 
caring team that always 
gets involved the moment 
the opportunity becomes 
available and never hesi-
tates to give generously,” she 
said. “The staff that dropped 
off the gifts were moved to 
tears, [awestruck] by how 
incredible it was to see all 
that Operation Santa Claus 
does for our community.”

How you can help: Anyone 
can donate to the cause by 
sending a check to the Fund 
to Benefit Children and 
Youth at 904 W. Highland 
St., Whitehall, PA 18052.

‘We work up until Christmas Eve’ to help kids
Hundreds of Lehigh County children set 
to receive gifts via Operation Santa Claus

Brandon Herman, a social worker, helps to gather presents for delivery for Operation Santa Claus, a volunteer gift drive that benefits hundreds of disadvantaged children in the care of the Lehigh 
County Office of Children and Youth Services. BOB YURKO PHOTOS/SPECIAL TO THE MORNING CALL

Denise Watson wraps presents on Monday at an Allentown 
location for Operation Santa Claus.

The Morning Call  |  Thursday, December 22, 2022 3

*Internet download speeds may vary and are not guaranteed. Observed speeds may vary b equipment may be required to receive advertised speeds. All advertised speeds are up to the stated speeds and are not guaranteed; speed may vary due to conditions outside of network control, including
customer location, sites accessed, number of devices connected, customer usage, customer equipment and compu ffic, and customer compliance with Astound Broadband’s usage policies set forth in the acceptable usage policy. See astound.com/yourspeed for why speeds may vary. Our FCC Network Management Disclosure makes available information
regarding our network management practices and the performance and commercial terms of our Internet access services to enable you to make informed choices regarding the purchase and use of our services, in accordance with Part 8 of the Rules of the Federal Communications Commission (FCC). Modem required for Internet service. We substantiate that the cable modem equipment
provided, and the configuration of such cable modem, meets the broadband speeds advertised when attached to a wired connection based on SamKnows testing procedures. Not all services and speeds are available in all areas. Offer valid only for new residential customers or previous customers with account in good standing who have not had our service within the last 60 days. Monthly
modem rental fee and/or wireless gateway may be additional. Advertised promotional prices are valid for 12 months from installation date. 300 Mbps Internet offer includes up to 300 Mbps Internet service at $21.99 per month for 12 months. Gig Internet offer includes up to 940 Mbps Internet service at $41.99 per month for 12 months. Regular rates apply after promotional period ends. Offer
includes an additional $5/mo discount for enrollment in both automatic payments (autopay) and paperless billing (e-bill); valid email address required. Must enroll within 30 days of placing the order. Without enrollment, the monthly service charge automatically increases by $5/mo. Discount is for 12 mos and appears on bill within 1-2 bill cycles after enrolling. If either autopay or e-bill
is canceled, services are changed, or account is not in good standing during the 12-mo period, the $5/mo discount will be discontinued. †One free month applies to base Internet service only and will be applied as credit to first or second month of services. TV rates are not promotional and are subject to change based on programming cost increases. Offer expires December 31, 2022. Price
does not include Network Access and Maintenance Fee of $9.77/month, which is subject to change. Network Access and Maintenance Fee helps defray costs associated with building and maintaining our fiber rich broadband network, as well as the costs of expanding network capacity to support the continued increase in customers’ average broadband consumption. This fee is neither
government-mandated nor a tax, fee or surcharge imposed by the government; it is a fee that Astound Broadband assesses and retains. TV for less than $31 refers to Limited Basic TV. Our TV service needed to access other levels of service. Our TV equipment required on each TV. Certain TV packages/tiers require minimum subscription to other levels Any additional services, such as equipment,
premium channels and other tiers of service are subject to an additional charge and regular increases. Additional fees apply for taxes, surcharges, equipment, activation and installation that are not included as part of the package and are subject to change. No contract is required to take advantage of the promotional pricing and savings. No early termination fees apply in the event service is
terminated in advance of the promotional end date. Customer is responsible for any accrued service charges in the event service is canceled. Subject to credit check. Any additional services, such as equipment, add-on channels and other tiers of service are subject to an additional charge and regular increases. Visit astound.com/official-notice for additional terms and conditions. Other restrictions
may apply. *SHOWTIME® and THE MOVIE CHANNEL™ included with TV for 12 months, a value of $20.95/mo. Regular retail rates apply thereafter. Must subscribe to Astound TV service to subscribe to SHOWTIME and The Movie Channel. SHOWTIME and related marks are trademarks of Showtime Networks Inc., a Paramount Company. Individual programs, devices and marks are the property of
their respective owners. All Rights Reserved. You must be a subscriber of SHOWTIME to get SHOWTIME ON DEMAND. *Astound TV+ app requires subscription to Astound TV service, at least one Android set-top box rental from Astound, Internet connection and compatible device. Some features and functions may not be available out of the home. TV programs cannot be streamed outside of the
United States. A One-Time Activation fee of $9.99 in addition to your installation charges will be applied. The activation fee offsets a portion of our cost of setting up your account, allocating and restocking equipment to our inventory, activating your devices (boxes/modems) on the network, and connecting your home to our services. After 30-day trial, activation and installation not included.
All names, logos, images and service marks are property of their respective owners. Not all services are available in all areas. Other restrictions may apply. For more info visit astound.com or call. Applies to Residential services only; commercial and business pricing and service offerings differ. Offers subject to change without notice.**A trademark of Ziff Davis, LLC. Used under license; Where
Available. Reprinted with permission. *Internet download speeds may vary and are not guaranteed. Observed speeds may vary based on device connection & other factors outside of Astound Broadband’s control. All advertised speeds are up to the stated speeds and are not guaranteed; speed may vary due to conditions outside of network control, including customer location, sites accessed,
number of devices connected, customer usage, customer equipment and computer configuration, the level of overall traffic, and customer compliance with Astound Broadband’s usage policies set forth in the acceptable usage policy. See astound.com/yourspeed for why speeds may vary. ©2021 Ziff Davis, LLC. All Rights Reserved. ©2022 RCN Telecom Services (Lehigh) LLC. All rights reserved.

UNWRAP
ASTOUNDING
INTERNET
FOR THE HOLIDAYS!AYS!

vary based on device connection & other factors outside of Astound Broadband’s control. Certain equipment
t and computer configuration, the level of overall traffic, and customer

SPEEDS UP TO 1.2 GIG AVAILABLE!

1.800.4.ASTOUND
astound.com

SCAN CODE
FOR MORE INFO

Get
one month
of Internet

service FREE†

Up to 300 Mbps Download
300 Mbps* Internet

$2199*

*Per month
for 12 months;
equipment excluded.

*Experienced speeds may vary. *Price includes auto-pay
& e-bill $5/month discount for 12 months.

STARTINGAS LOWAS

$31*

*Per month; equipment excluded.

• Enhanced Voice Remote

• Cloud DVR

• Thousands of
On Demand titles

+ IncludesAstound TV+*

Add TV
with SHOWTIME® &
THE MOVIE CHANNELTM

included for 12 months*

Up to 940 Mbps Download
1 Gig* Internet

$4199*

*Per month
for 12 months;
equipment excluded.

*Experienced speeds may vary. *Price includes auto-pay
& e-bill $5/month discount for 12 months.

Get
one month
of Internet

service FREE†


